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THE TITLE GOES HERE WITH EACH LETTER CAPITALIZED
Author's Namea* and Author's Nameb
a*Replace this text with corresponding author’s affiliations (use complete addresses and email address)

bIf more than one affiliation is needed, they should be indicated by superscript
Abstract (Capital Letter, Times New Roman 12, Bold)
Contents of abstract (Times New Roman 12, Italic, 1.5 space) Abstract must be between 150-200 words only. The abstract must state the purpose, procedures and conclusions of the study. Example:  Understanding customer experience and the customer journey over time is critical for firms. Customers now interact with firms through myriad touch points in multiple channels and media, and customer experiences are more social in nature. These changes require firms to integrate multiple business functions, and even external partners, in creating and delivering positive customer experiences. In this article, the authors aim to develop a stronger understanding of customer experience and the customer journey in this era of increasingly complex customer behavior. To achieve this goal, they examine existing definitions and conceptualizations of customer experience as a construct and provide ahistorical perspective of the roots of customer experience within marketing. Next, they attempt to bring together what is currently known about customer experience, customer journeys, and customer experience management. Finally, they identify critical areas for future research on this important topic.
Keywords: Enter Keywords here, Enter Keywords here, Enter Keywords here. 
INTRODUCTION (Times New Roman 12, Bold, Title Capital Letter, please do not use numbering)
Contents of introduction (indent after second line of each paragraph, Times New Roman 12, 1.15 space, Justify) Here introduce background of the study, and put a nomenclature if necessary, in a box with the same font size as the rest of the paper. The paragraphs continue from here and are only separated by headings, subheadings, images and formulae using page layout, section break.
RESEARCH METHOD (Times New Roman 12, Bold, Title capital letter, please do not use numbering)

Contents (indent Second line of each paragraph, Times New Roman 12, 1.5 space, Justify). The Method section describes in detail how the study was conducted, including conceptual and operational definitions of the variables used in the study, Different types of studies will rely on different methodologies; however, a complete description of the methods used enables the reader to evaluate the appropriateness of your methods and the reliability and the validity of your results, It also permits experienced investigators to replicate the study, If your manuscript is an update of an ongoing or earlier study and the method has been published in detail elsewhere, you may refer the reader to that source and simply give a brief synopsis of the method in this section.
SELECTED THEORY AND CONCEPT (Times New Roman 12, Bold, Title capital letter, please do not use numbering)
Contents (indent Second line of each paragraph, Times New Roman 12, 1.5 space, Justify) What are the theoretical and concept used of the study? A good introduction answers these questions in just a few summarizing the relevant theoretical and the past evidence, gives the reader a firm sense of what was done and why (Beck & Sales, 2001). 
RESULTS (Times New Roman 12, Bold, Title capital letter, please do not use numbering)

Contents (indent Second line of each paragraph, Times New Roman 12, 1.5 space, Justify). In the Results section, summarize the collected data and the analysis performed on those data relevant to the discourse that is to follow. Report the data in sufficient detail to justify your conclusions. Mention all relevant results, including those that run counter to expectation; be sure to include small effect sizes (or statistically nonsignificant findings) when theory predicts large (or statistically significant) ones. Do not hide uncomfortable results by omission. Do not include individual scores or raw data with the exception, for example, of single-case designs or illustrative examples. In the spirit of data sharing (encouraged by APA and other professional associations and sometimes required by funding agencies), raw data, including study characteristics and indivldual effect sizes used in a meta -analysis, can be made available on supplemental online archives.
DISCUSSION (Times New Roman 12, Bold, Title capital letter, please do not use numbering)

Contents (indent Second line of each paragraph, Times New Roman 12, 1.5 space, Justify). After presenting the results, you are in a position to evaluate and interpret their implications, especially with respect to your original hypotheses. Here you will examine, interpret, and qualify the results and draw inferences and conclusions from them. Emphasize any theoretical or practical consequences of the results. (When the discussion is relatively brief and straightforward, some authors prefer to combine it with the Results section, creating a section called Results and Discussion.)
Open the discussion section with a clear statement of the support or nonsupport for your original hypotheses, distinguished by primary and secondary hypotheses. If hypotheses were not supported, offer post hoc explanations. Similarities and differences between your results and the work of others should be used to contextualize, confirm, and clarify your conclusions. Do not simply reformulate and repeat points already made; each new statement should contribute to your interpretation and to the reader's understanding of the problem.

CONCLUSION (Times New Roman 12, Bold, Title capital letter, please do not use numbering)

Contents (indent Second line of each paragraph, Times New Roman 12, 1.5 space, Justify). Below is an example equation created with Word 97’s Equation Editor. To move this equation, highlight the entire line, then use cut and paste to the new location. To use this as a template, select the entire line, then use copy and paste to place the equation in the new location. 
Sub heading 1 (Times New Roman 12, Bold, Title case not capital letter, please do not use numbering)
Contents (indent Second line of each paragraph, Times New Roman 12, 1.5 space, Justify). For INGRAW 2021, the files must be in MS Word format only and should be formatted accordingly. Please do not alter the formatting and style layouts which have been set up in this template document. As indicated in the template, papers should be prepared in single column format.
Only original papers will be accepted, and copyright of the published papers will be vested in the publisher. The submitted manuscripts must be 1.5-spaced and do not exceed 9 pages (including endnotes, references, supporting exhibits and any appendices).
Table 1. The list of 

	Column Header Goes Here
	Column Header Goes Here
	Column Header Goes Here

	Row Name Here
	Row Name Here This is the standard font and layout for the individual paragraphs
	Row Name Here This is the standard font and layout for the individual paragraphs

	Row Name Here
	Row Name Here
	Row Name Here

	Row Name Here
	Row Name Here
	Row Name Here


Notes: Taken from …………….
Sub heading 2 (Times New Roman 12, Bold, Title case not capital letter, please do not use numbering)
Contents (indent Second line of each paragraph, Times New Roman 12, 1.5 space, Justify). On the Insert tab, the galleries include items that are designed to coordinate with the overall look of your document. You can use these galleries to insert tables, headers, footers, lists, cover pages, and other document building blocks. When you create pictures, charts, or diagrams, they also coordinate with your current document look.

You can easily change the formatting of selected text in the document text by choosing a look for the selected text from the Quick Styles gallery on the Home tab. You can also format text directly by using the other controls on the Home tab. Most controls offer a choice of using the look from the current theme or using a format that you specify directly.

To change the overall look of your document, choose new Theme elements on the Page Layout tab. To change the looks available in the Quick Style gallery, use the Change Current Quick Style Set command. Both the Themes gallery and the Quick Styles gallery provide reset commands so that you can always restore the look of your document to the original contained in your current template.
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ACKNOWLEDGMENTS

The reference section will follow the “Acknowledgment” section.  References should be follow APA 6th-Annotated format as indicated in the below examples.
REFERENCES 
Indent second line (Times New Roman 12, single space, justify) e.g. Logan, H. (2003). The next digital divides. Title of Journal, 4(1), xx-xx.




Vol number
issue number 
page number 

Tropsha, A. (2010). Best Practices for QSAR Model Development, Validation, and Exploitation. Molecular Informatics, 29(6-7), 476-488. doi:10.1002/minf.201000061
Zainon, S., Sanusi, Z. M., Ahmad, R. A. R., Bakar, Z. A., Jaafar, M. Z., & Tahir, H. H. M. (2014). New Improved Reporting Index of Corporate Social Reporting for Shariah-compliant Companies. Procedia-Social and Behavioral Sciences, 145, 146-151.
If retrieved from the web, please include:

Retrieved on 10 January 2019, from https://www.zakatkedah.com.my/
Please use sentence case for title of paper, book etc. 

Other formatting

Title of Table (Times New Roman 12, Title case not capital letter, BOLD, centre, should be above table) 

Figure (Times New Roman 12, Title case not capital letter, BOLD, centre, should be below figure) 

Indicator/notes to Table or Figure (Times New Roman 10)
In text citation, e.g. (Salleh, Wan Hasan & Mohamed Saniff, 2019).  The ‘and’ should be ‘&’.  However a full spelling of and should be used in the reference list.
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